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Contents
Operating System(s): Version:

(1) Printer Drivers:

e GDI Driver Windows 2000, Windows XP, Windows Vista, Windows 7 2.3.25
(2) Scanner Utilities:

e TWAIN Driver Windows 2000, Windows XP, Windows Vista, Windows 7 1.10

e QLINK Windows 2000, Windows XP, Windows Vista, Windows 7 1.10.12
(3) Other Utilities:

e KMPrint Windows 2000, Windows XP, Windows Vista, Windows 7 2.01

e Quick Setup  Windows 2000, Windows XP*, Windows Vista 2.0.7

e Virtual Link Windows 2000, Windows XP, Windows Vista, Windows 7 2.0.1

* Supports 32-bit version of Windows XP only.

(1)
2

®)

4

Print
1)

)
®3)
4

Scan

)
(2

©)
(4)

(5)
(6)

(@)

Known Issues

Issue: If the scanner is opened during copying or scanning, the current scan job may be canceled.
Warning: When upgrading the drivers from the ones included with Product Library v1.3 or older, you need to
uninstall the previous driver version before installing the one included on this CD.

Issue: During USB installation on Win9x, “USB Connection” does not go away.

Solution: If USB installation does not proceed automatically and the “USB Connection” dialog box remains
open, disconnect and reconnect USB cable to regenerate PnP event and installation process.

Issue: Upgrading from old version (Version 1.4 or later) of the Product Library results in two drivers being
installed.

Solution: Uninstall the old version of both the scanner driver and the printer driver before installing the new
version.

Issue: In Microsoft PowerPoint, colored text may be printed as black.

Solution: Change the “Color/Grayscale” setting in PowerPoint from “Grayscale” to “Color”.

Issue: In Microsoft Word, border lines may be printed in a different style than specified.

Issue: In Microsoft Excel, when you print a line chart, the foreground color may not be printed.

Issue: When printing PDF files from Adobe Acrobat Reader using reduce or enlarge scaling settings, they
may not be applied properly.

Solution: Adjust the "Page Scaling" setting of Acrobat Reader.

Issue: When using the “Copy Function”, it may not work properly.

Solution: Change the printer name to “Kyocera FS-1016MFP / FS-1116MFP”.

Issue: In Acrobat 6.0, scanning using the minimum area setting may not work properly.

Issue: When scanning a black and white image, it may be scanned smaller in width.

Issue: If the scanner driver was installed through a network connection using Virtual Link, the installer may
not be able to upgrade the scanner driver.

Solution: To upgrade scanner driver, use the USB connection; or uninstall and reinstall

the scanner driver and the printer driver.

Issue: When scanning something smaller than Ad/letter size, the preview image may not show correctly.
Issue: During upgrading of the Scanner driver, QLink pops up and remains open.

Solution: Close it manually.

Issue: The gamma curve value of TWAIN may not be correct.

Solution: Click the Reset button.

Quick Setup



(1) Warning: Temporarily disable any security software and the standard firewall built into the operating system
(for Windows XP/7), if applicable.



